
MEDICAID CONTACT INFORMATION 
FOR GULF COAST STATES 

    ALABAMA LOUISIANA MISSISSIPPI
GENERAL – Except Pharmacy 
Recipient 
Eligibility -  
 

Automated Voice Response System (AVRS) for 
current Alabama Medicaid recipients  
 
Telephone Number: (334) 215-0111 and press “5” 
after the prompt.  See the following website for 
instructions on out-of-state providers using this 
system: 
 
http://www.medicaid.alabama.gov/documents
/News/Hurricane_Updates/Hurricane%20AVR
S_1.pdf   

Recipient Eligibility Verification System 
(REVS) for current Louisiana Medicaid 
recipients: 
 
1-800-776-6323 or (225) 216-7387  
 

Automated Voice Response System for current 
Mississippi Medicaid recipients: 
 
(866) 597-2675 
(601) 206-3090 
 
See the following website for instructions on 
out-of-state providers using this system: 
 
http://www.dom.state.ms.us/Emergency_Pro
visions_Due_To_Katrina_9152005.pdf

Provider 
Enrollment -  

HelpLine Telephone Number: 
(334) 215-0111  
 
Linda Hanks, Supervisor 
Provider Enrollment 
(334) 215-4152 
(Ms. Hanks stated that potential out-of-state 
providers may call her if they have any 
questions.) 
 
Hours of operation: 
8 AM to 5 PM (Central)  
 
Alabama Medicaid Website: 
www.medicaid.alabama.gov
 
Provider Enrollment Website: 
http://www.medicaid.alabama.gov/news/Prov
_Enroll_Special_Circumstances.aspx?tab=2

HelpLine Telephone Number: 
(225) 924-5040 
 
Provider Relations: 
1-800-473-2783  

 
Provider Enrollment: 
225-237-3370 or 225-237-6370 
 
Hours of operation: 
8 AM to 5 PM (Central) 
 
Louisiana Medicaid Website: 
http://www.dhh.louisiana.gov/offices/?
ID=92
 
Provider Enrollment Website: 
http://www.lamedicaid.com/provweb1
/emergencypacketsindex.htm

Provider Enrollment: 
(601) 206-3000 
(800) 884-3222 
 
Hours of operation: 
8 AM to 5 PM (Central)  
 
Mississippi Medicaid Website: 
http://www.dom.state.ms.us/
 
Provider Enrollment Website: 
http://www.dom.state.ms.us/Temp_Provide_
Enrollment_Form_090505_revised.pdf
 
 

Claims 
Processing -  

Provider HelpLine:  
(334) 215-0111  
 
http://www.medicaid.alabama.gov/documents
/Billing/5-D-2_Claims.Process.Addresses.pdf

Provider HelpLine: 
(225) 924-5040 
 
http://www.dhh.louisiana.gov/offices/p
ublications/pubs-
92/Unisys_Claims_POBoxes.pdf

Provider Services:  
(800) 884-3222 or (601) 206-3000 
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MEDICAID CONTACT INFORMATION 
FOR GULF COAST STATES (Continued) 

   ALABAMA LOUISIANA MISSISSIPPI
PHARMACY 
Recipient 
Eligibility -  
 

Automated Voice Response System (AVRS) for 
current Alabama Medicaid recipients  
 
Telephone Number: (334) 215-0111 and press “5” 
after the prompt.  See the following website for 
instructions on out-of-state providers using this 
system: 
 
http://www.medicaid.alabama.gov/documents
/News/Hurricane_Updates/Hurricane%20AVR
S_1.pdf

Recipient Eligibility Verification System 
(REVS) for current Louisiana Medicaid 
recipients: 
 
1-800-776-6323 or (225) 216-7387  
 

Automated Voice Response System for current 
Mississippi Medicaid recipients: 
 
(866) 597-2675 
(601) 206-3090 
 
See the following website for instructions on 
out-of-state providers using this system: 
 
http://www.dom.state.ms.us/Emergency_Pro
visions_Due_To_Katrina_9152005.pdf

Provider 
Enrollment - 
Pharmacy 

HelpLine Telephone Number: 
(334) 215-0111  
 
Linda Hanks, Supervisor 
Provider Enrollment 
(334) 215-4152 
(Ms. Hanks stated that potential out-of-state 
providers may call her if they have any 
questions.) 
 
Hours of operation: 
8 AM to 5 PM (Central)  
 
Alabama Medicaid Website: 
www.medicaid.alabama.gov
 
Provider Enrollment Website: 
http://www.medicaid.alabama.gov/news/Prov
_Enroll_Special_Circumstances.aspx?tab=2

Pharmacy program numbers: 
225-342-9768 or 1-800-437-9101  
 
Pharmacy Provider Enrollment: 
(225) 216-6370 
 

Provider Enrollment: 
(601) 206-3000 
(800) 884-3222 
 
Hours of operation: 
8 AM to 5 PM (Central)  
 
Mississippi Medicaid Website: 
http://www.dom.state.ms.us/
 
Provider Enrollment Website: 
http://www.dom.state.ms.us/Temp_Provide_
Enrollment_Form_090505_revised.pdf
 

Claims 
Processing - 
Pharmacy 

Provider HelpLine:  
(334) 215-0111  
 
http://www.medicaid.alabama.gov/documents
/Billing/5-D-2_Claims.Process.Addresses.pdf

Pharmacy Point-of-Sale: 
(225) 237-3381 
 
http://www.lamedicaid.com/provweb1
/katrina.pdf

Pharmacy Point-of-Sale: 
(866) 759-4108 
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